
Minutes of Orton Bushfield Patient Participation Group (PPG) 

25 September 2017 

 

• Attendees: C. Leary (CL), N&R Peacock (NP, RP), T&P Copsey (TP, PC), C Morris (CM), Dr Marimuthu (EM), J 

Lafeber (JL) 

 

Apologies C Parker P Wright (post the meeting) 

 

CL Welcomed everyone and particularly the new trainee practice manager Joanne Ellis and new PPG member 

Jackie Lafeber. 

 

• Minutes of Meeting 5th June 2017 – The minutes of this meeting having previously been circulated were agreed by 

all as a correct record and signed by TC.   

 

• Matters Arising 

a) Did Not Attend Poster – Little progress had been made since the last meeting but EM confirmed that she 

considered it a very important document and, despite the delay wished for it to be pursued. 

 

b) PPG Website – No further progress had been made and it was agreed that recent minutes should be uploaded 

together with copies of the agenda. This would give an opportunity for those visiting the website to see what 

matters were being discussed and perhaps 

 

c) Appointment System Update – The telephone has been moved, new rotas are about to be introduced 

together with other changes over course of time. 

 

In response to a query from TC, EM took the opportunity to explain their involvement in a test bed pilot scheme 

for which they receive funding, one of only 13 such practices in England. 

 

• Refurbishment Progress – From a practical perspective little had happened. However it seems possible that new 

windows and doors will be installed in the near future and EM commented that funding for the refurbishment had 

been agreed. 

 

There appears to be little correspondence between the parties and it is difficult for the practise to get any 

information as to when the work will start. EM asked that the PPG write to the appropriate persons to emphasise the 

need for information in view of the years of delay. EM also said that there had been contact about the practice 

paying rent, currently it is a peppercorn, which would be funded by NHS but only guaranteed for two years, so she 

was not inclined to do so acting on advice from the BMA legal team. 

 

CL said that he was happy to write on behalf of the PPG concerning the refurbishment but felt that it would not be 

helpful to involve the PPG in the rental proposal. As the PPG had not received any information for many months it 

would be necessary for the practice to forward him all appropriate correspondence and emails together with the 

name and contact details of the other parties. 

 

• Staffing Update 

 

a) Practice Manager K Snaith had left after just five weeks and as noted above a Trainee Manager has been 

appointed.   

b) Dr Girma was to leave from the end of September 



c) Dr Deetika Thakral – Female GP – was to start with effect from 26th September 

d) An advertisement was in place for another GP with an end date of October 2017 

e) Advertisements for two receptionists were in place. 

 

• Any Other Business  

RP raised query concerning review dates on electronic prescriptions. CM/EM said they would look into this. 

 

• Date of Next Meeting – It was agreed that the date of the next meeting would be on the 4th December 2017 which 

would include the AGM. CM asked if those holding offices on the PPG would advise whether they wished to 

continue in their roles - Chairperson, Vice Chairperson, and Secretary – and also invited all members of the PPG to 

consider whether they were prepared to carry out any of these duties. 


