
Minutes of Orton Bushfield Patient Participation Group (PPG) 

6 March 2017 

1) Attendees: C. Leary (CL), N&R Peacock (NP, RP), T&P Copsey (TP, PC), C Morris (CM) 

 

CL Welcomed everyone and mentioned that this meeting followed the December AGM, the meeting of the 6 

February having been cancelled. CL would chair the meeting in the absence of Marylyn Black. 

 

Apologies had been received from M&R Black and the good wishes of the meeting were extended to Roger. 

 

2) Minutes of AGM held 12 December 2016 – The minutes of this meeting having previously been circulated were 

agreed by all as a correct record and signed by TC.  The PPG Terms of Reference were adopted. 

 

3) Matters Arising 

a) Did Not Attend Poster – The process of determining the figures was a manual process as the computer 

system did not provide the data in a usable form. It was agreed that the figures should be produced monthly for 

the next two months when the effort to produce the figures set against the benefit would be reviewed. 

 

b) PPG Website – No significant progress had been made on this matter. CM remarked that she hoped the soon 

to be appointed Practice Manager would have an understanding of the requirements and be able to put them 

into effect. It was agreed to remove from subsequent agenda with CM reporting back once work had been 

completed. 

 

4) Refurbishment Progress – Despite a multitude of emails by CM no significant response had been received. The 

latest situation was that Andy Rowe had sent an email today to request the earliest start date from the contractor.  

 

CM advised that she would continue to pursue and that the Practice would require early notice so that 

arrangements could be made to move phones and other work associated with having the contractors in the 

premises. 

 

It was still hoped that the work would be commenced before the end of March. 

 

5) Staffing Update – A new practice Manager was due to start on the 1 April and a Nurse Clinician has been 

appointed to fill a vacancy. One of the receptionists will be going on maternity leave and the remaining staff have 

agreed to increase their hours to provide cover. An advertisement for an additional receptionist has been placed. 

 

6) Appointment System Update – Despite a number of changes the appointment system remains a challenge. Of 

recent weeks there have been little or no appointments available online and advance appointments are in short 

supply being filled as soon as they become available. 

 

It was mentioned that an unfortunate side-effect of this was that patients would be tempted to attend A&E. In some 

practices a telephone consultation system was being used. 

 

CM advised that the system is constantly under review and she would welcome any thoughts on how it might be 

improved.  

 

7) Car Parking – The usual way to the car park used by the Practice staff had on occasions been blocked due to work 

in the shopping centre. They had been advised by the shopping centre management and security team to approach 

over pedestrian ways. CM was concerned about the danger to pedestrians, particularly children and had taken up 



with security but they had confirmed that this was acceptable until the work had been completed. 

 

8) Correspondence 

a) Fit For the Future – Booklet 19 December 2016 – This was noted and there were no comments. 

 

b) CCG PRG Bulletin 29, 21 December 2016 - This was noted and there were no comments. 

 

c) Greater Peterborough Network – An invitation to the Practice to have a number of patients attend another 

Practice in central Peterborough in order to make more appointments available had been received. Initially it 

had been thought to respond indicating the difficulties that would be caused to our patients and staff involved in 

this process. In the event the Practice took the decision not to be involved in this venture. 

 

9) Any Other Business – There was no further business 

 

10) Date of Next Meeting – It was agreed to meet on the 8 May 2017 at 6.00pm with the proviso that if any matter of 

urgency arose an earlier meeting would be arranged. 


